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- Total complaints Maladministration ! No ‘No

: - determined (excluding - andinjustice Maladministration ~maladministration maladministration Ombudsman's Outside

’ e et e ~ premature complaints) reports ~ Local settlements reports ~ reports , ~ without report - - discretion  jurisdiction
Authority om0 200708 200809 200708 2008009 200708 200809 200708 200809 200708 200809 200708 2008009 200708 2008009
Chester-le-Street DC 7 12 0 0 0 2 0 0 0 0 4 5 1 4 2

DC

East Staffordshire DC 2 6 0 0 0 0 0 0 0 0 1 2 1 3 0

Ellesmere Port & Neston BC 9 18 0 0 ‘_. 3 0 0 0 0 4 m 4 A 0

Epping Forest DC

E

memm_._ BC 21 10 0 0 10 3 0 0 0 0 4 4 4 2 3

Fareham BC 14 10 0 1 1 2 0 0 0 0 4 6 7 0 2

Forest Heath DC 8 9 0 2 2 3 0 0 0 0 5 2 0 1 1

Fylde BC 5 15 0 0 1 2 0 0 0 0 ) 7 2 4 0
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Total complaints Maladministration : No , No
etermined (excluding ,,n,_,a.,.ﬁ:..__mmno, o Maladministration - maladministration ‘maladministration ~ Ombudsman's Outside

e KU - prematurecomplaints)  reports ~ Local settlements ! portsitiEi ~ reports ~ withoutreport ~ discretion jurisdiction
Authority e b 200708 200809 200708 2008009  2007/08  2008/09 2007/08 200809 2007/08
Newcastle-under-Lyme BC 16 0 0 2 3 0 0 0

North <<mmﬁ, _.mp mmma:ma DC 8 Mw 0 0 2 6
Northampton mo
z:,_._mmsz .m m.o%on_._ BC
Ostwestry mn

Pendle BC

,vams: o_,q,o

Redditch BC

_.»mmsam_,mm | 23 12 0 1 2 2 0 0 0 0 8 “ 0 3 3
Richmondshire DC ' 15 0 0 1 0 0 0 0 0 1 : ~ 2 0
Rossendale .mo ” ,

Rugby BC

Rushcl _mm BC

Ryedale DC

.momaoacuz BC

Sedgemoor DC
Sevenoaks DC

Shrewsbury & Atcham BC







~ Total complaints ~ Maladministration B No 1 - No

nana_nmn‘,.aﬁn_,cn_:u ~ andinjustice Maladministration ~ maladministration it _,.,,_,m_nn____.a,m:&o_. - Ombudsman's Outside

i ~ premature complaints) ~ reports pecd)  Local settlem ’ reports ~ reports - without report discretion jurisdiction

Authority i B i +2008/09 ~2007/08  2008/09 ~2007/08  2008/09  2007/08  2008/09 - 2007/08 200809 2007/08 2008009  2007/08  2008/09  2007/08  2008/09
Wansbeck DC 14 5 0 0 4 3 0 0 0 0 5 1 2 0 3

Watford BC

Waverley BC

28

Wear Valley DC

Welwyn Hatfield DC

e\ »

West Dorset D

Wyre Forest DC



